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Description

Unauthorized Service Provider or “Slamming” is the illegal/unauthorized change of an End User’s Local, Intra or Inter state service provider.

Slamming occurs when an End User’s carrier selections are changed without their knowledge or authorization, therefore nullifying their right to select the telecommunication provider of their choice.

The three types of slams are:

· Local Service
· Local Toll (LPIC)

· Long Distance (PIC)

Change Providers Due to Unauthorized Switch
When an End User notifies their CLEC of an unauthorized switch to a different provider, CLECs can issue an LSR to migrate the customer back to  its  network by:

· Issuing a migration request LSR (ACT V)

· Populating Switch in Error in REMARKS on the LSR Form
Note:  LSC will process the request  but not waive any associated fees or charges.
Public Utilities Commission (PUC)

When slamming is suspected,  the end user customer should contact the state  Public Utilities Commission (PUC).  Refer to the Index of State Public Utilities Commissions in CLEC Online for more information.

Note:  AT&T does not mediate slamming disputes.
Local Service Freeze/Slamming Protection
Local Service Freeze or Slamming Protection is intended to protect unauthorized change of local dial tone service on a CLEC’s End User account.

This term is also known under the following aliases:
· LSF – Local Service Freeze (AT&T Southeast Region only)
· RSCP – Customer Choice Protection Plan (AT&T Southwest Region only)

· Slamming Protection
Availability
Local Service Freeze/Slamming Protection is available for residential and small business End Users for the following REQTYPs and regions:
· AT&T Southeast Region for REQTYPs E, F and M
· Florida
· Kentucky
· Louisiana
· Mississippi
· North Carolina
· South Carolina
· Tennessee
· AT&T Southwest Region for REQTYP E
· Arkansas
· Kansas
· Missouri

Restrictions/Limitations

Local Service Freeze/Slamming Protection is not available for the following:

· Regions:
· AT&T East
· AT&T Midwest
· AT&T West 
· States:
· Alabama (grandfathered)
· Georgia
· Oklahoma
· Texas
· Local Wholesale Complete TM (LWC TM), except in AT&T Southeast Region.
· Cannot convert/migrate an account if Local Service Freeze is present on an account and the requesting CLEC does not own the account.
· Grandfathered in Alabama
· If the End User moves from one location to another, Local Service Freeze is no longer applicable.
Add or Remove Local Service Freeze

Southeast Region
· Local Service Freeze is indicated on the End User’s CSR by the LSF FID (Field Identifier).

· The following rules apply to add or remove the LSF FID:

· CLECs can add or remove the LSF FID from their own End User’s account.
· Refer to the Ordering section below.
· If a CLEC wishes to migrate an account where the LSF FID is present, the End User must first request and authorize the current LSP (Local Service Provider) of record to remove the Slamming Protection Designation.
· CLECs who attempt to migrate an account that is currently designated with an LSF, will receive an automatic reject with error message L9605 – Local Service Freeze on Account.
From Account Belonging to a CLEC

Authorized End Users have the following options to remove the LSF FID:
· Letter of Agency (LOA).
· Note:  This is only applicable when the losing CLEC is no longer in business.
· Verbal request to the LSP.
· CLECs cannot remove an LSF Local Freeze designation belonging to AT&T Retail account.
· According to federal anti-slamming rules, the End User must notify AT&T to remove the LSF FID either verbally or in writing.

From an AT&T Retail Account

There are two options available to CLECs who wish to migrate an account with slamming protection:

· Option 1:
· Advise the End User to contact AT&T retail to request that the LSF FID be removed:

· 1-800-288-2020 (consumer)
· 1-800-620-6000 (business)

· CLEC should wait three business days before submitting the migration request.  (See Note 1)

· Option 2:
· Use a three-way call with AT&T Retail, CLEC and the End User.

· Contact the AT&T retail service center where the End User requests that AT&T remove the LSF FID.
· 1-800-288-2020 (consumer)

· 1-866-620-6000 (business)
· The CLEC should wait three business days before submitting the migration request.  (See Note 1)
Ordering
The following rules apply when CLECs submit requests to the LSC to add or remove LSF.
	If
	Then

	ACT C
	Adding LSF:

Populate the LSCP (Local Service Provider Changed Prohibited) field on the LSR Form with an A.

	
	Removing LSF:

Populate the LSCP field on the LSR Form with a B.

	ACT N
	Populate the LSCP field on the LSR Form with an A. 

	ACT V
	Populate the LSCP field on the LSR Form with an A.


Notes:

· When the ACT = T and the existing account has LSF on the Customer Service Record (CSR) and the LSCP field is not populated on the LSR, the LSF will be transferred to the CSR at the new location.

· For additional business rules, refer to the 9-state LSOR located in User Guides, Tech Pubs, Ordering, LSOR Documentation.

Southwest Region
· Local Service Freeze is also known as Customer Choice Protection Plan.

· It is indicated on the End User’s CSR by the RSCP FID.

· The following rules apply to add or remove the RSCP FID:

· CLECs can add or remove the RSCP FID from their own End User’s account only.
· Refer to Ordering section below.
· If a CLEC wishes to migrate an account where the RSCP FID is present, the End User must first request and authorize the current LSP of record to remove the Slamming Protection Designation.
· AT&T will not intervene in disputes between CLECs regarding the RSCP FID.
From Account Belonging to a CLEC

CLECs can remove an RSCP/Local Freeze designation belonging to another CLEC as follows:
1. Obtain written authorization from the End User (LOA).
2. Submit manual or mechanized LSR request to have remove the RSCP FID from the account.
3. The End User will not be able to change their LSP until the RSCP FID has been removed.

From an AT&T Retail Account
CLECs cannot remove an RSCP/Local Freeze designation belonging to AT&T Retail.
· According to federal anti-slamming rules, the End User must notify AT&T to remove the RSCP FID either verbally or in writing.

There are two options available to CLEC who wish to migrate an account with slamming protection:

· Option 1:
· Advise the End User to contact AT&T retail to request that the RSCP FID be removed.
· 1-800-288-2020 (Consumer)
· 1-800-499-7928 (Business)
· The CLEC should wait three business days before submitting the migration request.  (See Note 1)

· Option 2:

· Use a three-way call with AT&T Retail, CLEC and the End User.

· Contact the AT&T retail service center where the End User requests that AT&T remove the RSCP FID.
· 1-800-288-2020 (Consumer)

· 1-800-499-7928 (Business)
· The CLEC should wait three business days before submitting the migration request.  (See Note 1)

Ordering
The following rules apply when CLECs submit requests to the LSC to add or remove LSF.
	If
	Then

	ACT C 
	Adding RSCP:

Populate the following fields:

· AFA (Account Feature Activity) field on the LSR Form with an N
· Account Feature field with RSCP.

	
	Removing RSCP:

Populate the following fields:

· AFA field on the LSR Form with a D.
· Account Feature field with RSCP.

	ACT N
	Populate the following fields:

· AFA field on the LSR Form with an N.

· Account Feature field with RSCP.

	ACT T
	Adding or Retaining RSCP:

Populate the following fields:

· AFA field on the LSR Form with an N.

· Account Feature field with RSCP.

	ACT V
	Adding or Retaining RSCP::

Populate the following fields:

· AFA field on the LSR Form with an N.

· Account Feature field with RSCP.

Note:  Existing REQTYP E, ACT V LSRs editing will apply.


For additional business rules, refer to the 13-state LSOR located in User Guides, Tech Pubs, Ordering, LSOR Documentation.

AT&T Kansas Removal Process

· As a result of Kansas (KS) Senate Bill 72, AT&T Kansas will implement an additional removal process effective July 1, 2011.
· CLECs may now submit an End User signed Local Protection Removal Form and Letter of Authorization (LOA) on behalf of the customer after either:
· Verifying the CSR contains the RSCP FID.
· After receiving the IF0079 LSR-ACT invalid LSR reject message.
· The form is located in the CLEC Online:
· CLEC Handbook

· Forms and Exhibits

· Administrative Forms 

· The fax number to submit these LOAs is:

· Consumer – 1-866-279-1774
· Business – 1 800 859-4287
· AT&T Retail will verify that the information contained on the LOA is sufficient to satisfy federal anti-slamming rules and process the service order to remove the RSCP FID.
· Any Local Protection Removal Form submitted with errors will be returned.
· FID will remain on the CSR until accurate and complete information is provided. 

· Once the order is processed to remove the RSCP FID by AT&T retail, the CLEC may submit the LSR.
· If received by 3PM Central time on day one, the LSR may then be sent on or after day three. (See Note 1) 

Note 1: 

If a request is received around the End User’s bill date, there may be a delay to the aforementioned intervals.
Note 2:

AT&T Retail reserves the right to make any modifications to or to cancel the above process.  Should AT&T Wholesale be made aware of any modifications or cancellation, subsequent communication to the impacted CLECs will take place at that time.
Note 3:

Although it is not required to show a Letter of Authorization (LOA), to remove the RSCP FID the CLEC must have an LOA on file. 

Due Dates

LSRs to add or remove LSF or RSCP follow standard intervals per activity type for the following:

· Basic Exchange Resale REQTYP E (SE, SW)
· Non-Complex REQTYP M Wholesale Local Platform (WLP)/Local Wholesale CompleteTM (LWCTM) (SE).
Refer to the Standard Due Date website (SW) and the AT&T Southeast Interval Guide (SE) as appropriate.
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